
If approached in the right way mistakes can be a learning experience.  
Penicilin, Post-It notes and X-Rays were all invented by mistake.

What are some instances where you have learned from a mistake?
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What should you do if you make a mistake?
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What are some good ways to stop mistakes happening again?
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Apprentices and supervisors from the automotive industry shared their 
ideas after watching this video:

Mistakes

“I speak 
to the 

individual 
privately.”

“I can see the need to 
explain why and be okay that 
they made the mistake as it is 

a learning curve.”

“Understand 
mistakes 
happen.”

“Mistakes shouldn’t 
be a life sentence. Learn 

and move on.”
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